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Founded and headquartered in Nairobi, Kenya, Wyatt Veritas Group is a multi-
sectoral enterprise providing innovative, customer-centric solutions through its
specialized subsidiaries. With a growing footprint and a robust network of global
and local resources, we deliver top-tier services in security, operational risk
management, labor outsourcing, training and development, insurance, T
consultancy, facility management, cleaning, and general supplies.

Our structure is defined by strategic subsidiaries under a unified vision—each
delivering focused expertise while maintaining the Wyatt Veritas standard of
excellence. We serve clients across corporate, public sector, development, and
private domains with unmatched professionalism, discretion, and innovation.
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VISION, MISSION & BRAND PROMISE

Vision
To be Africa’'s most trusted and value-driven
provider of integrated business support services,

setting the gold standard in quality, efficiency,
and customer satisfaction.

Mission

To deliver comprehensive, reliable, and innovative
business solutions that empower our clients to
focus on their core objectives and achieve

sustainable growth.

Brand Promise

We deliver trusted expertise, tailored solutions,
and measurable value—every time.




We bring together specialized knowledge from
diverse sectors, ensuring holistic solutions tailored
to your unique operational challenges.

We partner with you to understand your goals and
pain points, delivering solutions that are relevant,
responsive, and results-driven.

Our wide network of professionals and partnerships,
both locally and globally, strengthens our ability to
serve with insight and agjility.

We uphold the highest standards of regulatory
compliance, confidentiality, and ethical operations.



OUR SERVICES

One Trusted Partner.
A Comprehensive Bouquet
of Solutions!




Security is more than just presence—
it's prevention, preparedness, and
protection. Our integrated security
services provide our clients with peace
of mind, whether securing a single
premises or managing large-scale risk
across  multiple  locations.  Our
professionally trained personnel and
use of advanced security technology
ensure your people, property, and
processes remain safe.

We don’t just secure your
space—we understand your
environment, assess your risks,
and tailor defenses that let you
focus on what matters most:
running your business.




We provide professionally trained, licensed, and
uniformed security guards who serve as the first
line of defense for your premises.

Our guarding services are tailored to meet the
unique security requirements of:

e Commercial buildings

e Residential estates

e Corporate offices

e Industrial sites

e Shopping Mmalls

e Schools and earning institutions
e Hospitals

e Events

With a strict vetting and continuous training
program, our guards are equipped not only with
physical deterrence capabilities but also customer
service, incident reporting, emergency response,
and conflict resolution skills — giving you peace of
mind around the clock.




SECURITY RISK AUDIT & ASSESSMENT

Our expert-led security audits involve a thorough analysis of your organization’s
vulnerabilities, threat exposure, and existing protective measures. We assess
physical, procedural, and technological security layers, providing
comprehensive reports and actionable insights. This service helps businesses,
institutions, and high-risk facilities make informed decisions about their security
posture, improve compliance, mitigate risks, and prevent costly breaches —
turning your security setup from reactive to truly proactive.

CONTROL ROOM SET-UP & MANAGEMENT

We design, install, and manage centralized control rooms equipped with real-
time monitoring capabilities. Our solutions include video surveillance
integration, alarm systems, access control dashboards, and incident tracking
software. This service ensures a command-and-control environment where
every movement is observed, every emergency is logged, and responses are
swift and coordinated — giving management full visibility over operations
across all sites from a single location.

CCTV INSTALLATIONS & MAINTENANCE

Our high-definition CCTV solutions offer 24/7 surveillance for residential,
commercial, and industrial settings. We supply, install, and maintain camera
systems customized to your layout and risk profile. We integrate motion
detection, remote viewing, video analytics, cloud storage, and real-time alert
capabilities — ensuring maximum visibility, evidence capture, and deterrence of
unlawful activities on your property.
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We specialize in minimizing internal and
external losses for retail outlets and
warehouses by implementing strategic
surveillance, inventory protection, mystery
shopping, and staff monitoring systems. Our
loss prevention programs focus on reducing
theft, fraud, misplacement, and process
inefficiencies — helping you protect margins
and enhance your operational integrity.

We conduct comprehensive pre-employment screening including criminal
record checks, past employment verification, academic qualification
authentication, credit history evaluation, and social media footprint analysis.
This gives employers confidence in their hiring decisions, reduces workplace
risks, and helps maintain a safe, reputable, and trustworthy workforce.

SECURITY & SAFETY TRAINING

We offer customized training for guards,
employees, and management on safety
protocals, emergency preparedness,
hostile situation handling, customer safety,
and basic firefighting. Our consultancy

services include development of security
policies, evacuation plans, and standard
operating procedures — all aimed at
creating a safety-conscious culture and
reducing liability.




Staffing is a significant operational
burden—but it doesn't have to be. Our
labor  outsourcing  solutions  are

designed to offer you skilled, semi- .
skilled, and unskilled labor on flexible reliable workforce that adapts

We help you build a lean,

terms, while we take care of to your operations—saving you
recruitment, onboarding, supervision,

and compliance. You get the people
you need—without the outsourcing
headaches.

time, cost, and compliance
Welgg[<H
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Our Labour Outsourcing & Workforce
Management Services Include:

a) Agile Labour Deployment

From Skilled, semi-skilled, and unskilled workforce
solutions tailored for any scale or timeline , we
match you with the right talent.

b) Temporary & Long-Term Staffing

Adapt your workforce to seasonal demands or
growth spurts without long-term contracts.

c) Total Workforce Lifecycle Management

From recruitment and onboarding to daily
supervision and performance tracking ensure
outsourced workers meet your KPIs with continuous
oversight and reporting.

d) Integrated Payroll & Compliance Services

We handle salaries, statutory deductions, contracts,
and ensure National labor law compliance.

e) Risk-Based Deployment & Background Vetting

Industry specific screening and deployment
protocols where workers are vetted and deployed
according to the specific risk environment of your
industry or site.
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Organizations grow when their
people grow. Through our training
institute and e-learning platform
(Wyatt LMS), we equip teams and
leaders with the skills, knowledge,
and behavior needed to thrive in
today’'s dynamic work environment.
We offer customizable training that
aligns with your business goals and
learning styles.

We don’t do training for
training’s sake—we co-design
impactful learming experiences
that move the needle on your
people’s performance.
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Our Training & Capacity Development
Services Include:

a) Executive & Leadership Development Programs

Grooming future leaders and empowering current ones
through structured, high-impact programs.

b) Regulatory & Compliance Training

Programs that ensure your team understands and
adheres to industry regulations, health and safety, and
HR policies. Ensuring Legal, safety, and operational
compliance demystified.

c) Customer Service, Sales, and Communication Skills
Soft skills that drive performance, loyalty, and growth.

d) Technical & Role-Specific Training

Job-based competency enhancement across various
fields.

e) Online Learning via Wyatt LMS

Scalable, interactive, and trackable learning experiences
accessible anywhere, anytime. Providing E-learning with
real-time analytics, quizzes, and certification paths.

f) Workshops, Webinars, & In-House Courses

Tailored for departments, teams, or leadership cohorts.
Ensuring fully branded and tailored learning experiences
built around your goals.
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At Wyatt, we believe human capital is
your strongest strategic asset. Our
Strategic HR Consulting Services go
beyond traditional HR by aligning
talent with business goals to drive
performance, compliance, and long-
term  growth. From  executive
recruitment and full-cycle hiring to
policy audits, performance
architecture, and people analytics.

We deliver tailored solutions
that help organizations attract,
retain, and develop the right
talent while staying agile,
compliant, and future-ready.

16




Our HR Consulting Services Include:

a) C-Suite & Executive Recruitment
Discreet, high-touch sourcing for leadership roles.

b) Full-Cycle Hiring & Project Staffing
Speed and precision at every hiring phase.

c) HR Advisory & SLA-Based HR Outsourcing

Strategic and transactional HR on-demand. This is a
managed service level where we implement and
mMaintain the HR function for you.

d) Policy development & HR Compliance Audits

Risk-based review of the organization and creation of HR
policy and compliance frameworks.

e) Workplace Discipline & Investigations

Legally sound, fair, and unbiased handling of internal
issues when required.

f) Performance Architecture

KPI frameworks, dashboards, and appraisal systems that
drive real productivity.

g) Engagement Diagnostics & Retention Playbooks

Deep-dive analytics and interventions that reduce churn.

h) Reward Strategy & Market Benchmarking

Competitive, compliant, and equitable compensation design.

i) Tech Deployment: HRIS, LMS, ESS

Digital platforms to future-proof your HR infrastructure.
j) Legal Compliance & Union Handling

Real-time advisory and structured support.

k) Organizational Design & Succession Systems

Talent mapping and bench-building for the long term.

) Diversity, Equity & Inclusion Strategy
Evidence-led planning and implementation.
m) People Analytics & Reporting

Turn HR data into decision-ready insights.
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Technology is the backbone of modern
business. We support SMEs and
organizations by providing reliable IT
services, security protocols, and
business solutions that optimize
productivity and reduce downtime.
From IT infrastructure setup to ongoing
helpdesk support, we help future-proof
your operations.
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We keep your technology
running smoothly so you can
focus on running your business.
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Our Business IT Support & Consultancy
covers:

a) IT Infrastructure Design & Setup

Cabling, networking, and device installation tailored to
your office or facility.

b) Network Security Solutions

Firewalls, antivirus, and policy frameworks to keep your
data protected.

c) Cloud Solutions & Software Support

Migration to cloud platforms like Microsoft 365, Google
Workspace, and secure storage.

d) IT Helpdesk Support

Responsive support for troubleshooting, software
glitches, and hardware issues.

e) Cybersecurity Audits

Ensure your systems are secure and compliant with data
protection standards.

f) IT Consultancy & Strategy Development

Align your technology with business goals through expert
advice and roadmap planning.
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We help individuals, families, and
businesses navigate the often complex
world of insurance by offering expert
guidance, personalized policy
recommendations, and hands-on
support. As an independent agency,
we work with a wide network of
reputable insurers to give our clients
access to comprehensive coverage
options at competitive rates.

20

With Wyatt Insurance Agency,
you gain a trusted partner who
ensures your risks are covered,
your premiums make sense,
and your claims are handled
with integrity and urgency.




Our Insurance Services Include:

a) General Insurance

Coverage for assets such as buildings, equipment,
vehicles, and stock, helping protect against unforeseen
loss or damage

b) Health & Medical Insurance

Plans designed to ensure access to quality healthcare
without financial burden. We assist with both individual
and group schemes.

) Life Insurance & Education Plans
Safeguard your family’s future with dependable
protection and planning options.

d) Motor Vehicle Insurance

Comprehensive and third-party motor insurance policies
with fast claims processing and advisory.

e) Business Insurance

Customizable cover for SMEs and corporates to protect
against fire, theft, liability, and business interruption.

f) Claims Management

We stand by your side during the claims process,

offering expert advice and ensuring speedy resolution.
21




A clean workspace is a productive,
healthy, and welcoming one. We offer
tailored cleaning solutions that meet
the unique hygiene requirements of
offices, malls, hospitals, schools, and
residential spaces. Our services are
delivered by trained staff using eco-
friendly  products and  modern
equipment.
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We clean beyond the surface,
creating safer and more
inviting environments tailored
to your business or home’s
specific needs.




Our Cleaning & Janitorial Services Include:

a) Daily Routine Office Cleaning

Scheduled cleaning services during or after office hours
to maintain cleanliness and order.

b) Post-Construction Cleaning

Removal of debris, dust, and residue to leave your new or
renovated property spotless.

c) Carpet, Upholstery & Window Cleaning

Specialized services to restore aesthetics and extend the
lifespan of soft furnishings and glass.

d) Sanitary Bin & Waste Disposal Services

Safe, discreet disposal of sanitary products and general
waste.

e) Floor Polishing & Surface Treatment
Care for tiles, hardwood, marble, and other finishes to
preserve their appearance and hygiene.

f) Disinfection & Deep Cleaning

For health-sensitive environments and high-risk areas
requiring medical-grade sanitation.
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Effective  facilities  management
keeps your business operational,
safe, and efficient. We provide
integrated support for commercial
buildings, residential estates, schools,
and industrial properties—covering
everything from technical
mMaintenance to vendor coordination.

We manage your facility as if it
were our own—professionally,
proactively, and cost-
effectively.

24




Our Facility Management Services Include:

a) Routine Building Maintenance

Electrical, plumbing, and mechanical upkeep to prevent
breakdowns and costly repairs.

b) Soft Services Management

Oversight of cleaning, pest control, gardening, and
landscaping services.

c) Energy & Utilities Monitoring

Optimizing usage to save on operational costs and
support sustainability.

d) Tenant Liaison & Occupant Services

Ensuring comfort and satisfaction for building users,
including helpdesk functions.

e) Vendor Management

We coordinate third-party service providers so you only
deal with one point of contact—us.

f) Emergency Repairs & Preventive Maintenance

Fast response to faults and structured maintenance to
minimize downtime.
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We simplify procurement through
relioble, cost-efficient supply of
essential goods and materials. Serving
corporate, government, NGO, and
educational clients, we manage the
full procurement cycle—from sourcing
to delivery—with an emphasis on
quality, accountability, and
compliance.
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We deliver what you need—
when you need it—with full
visibility and value for money.




Our General Supplies Services Include:

a) Office & School Supplies

Stationery, computers, office furniture, and electronics.

b) Medical & Safety Supplies

First aid kits, PPE, sanitizers, masks, gloves, and dispensers.

c) Cleaning Equipment & Consumables

From detergents to mops, everything to support your
hygiene needs.

d) Event & Promotional Items

Branded merchandise, banners, giveaway items, and
printed materials.

e) Custom Procurement Solutions

Tailored sourcing based on framework contracts,
budgets, and timelines.



WYATT VERITAS
GROUP

Smart Services.

Solid Support.
Sustainable Results.
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5th Floor Kose Heights — Hurlingham
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+254 777 314150 | +254 742 834 722
info@wyattveritasgroup.com

www.wyattveritasgroup.com
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